
DEVELOPING SIGNAGE 
AS 

EFFECTIVE OUTREACH 

Environmental Survey Consulting 
www.envirosurvey.com 

http://www.envirosurvey.com/


“To the average passerby,  
a restoration project 

without a sign 
is a bunch of weeds.” 

WHY SIGNAGE? 



WHY SIGNAGE? 
Attract attention 

Represent the city 

In lieu of on-site staff 

Tell a story 

To change behavior 



Opportunity to Educate the Public 
Importance of protecting the environment 

Ephemeral Ponds 

What will you see when the pond is full? 

What will you see when the pond is empty? 

Importance of protecting wetlands 

Opportunity to translate science to citizens 



Increase Environmental Literacy 
Environmental problems of your project 

What is karst? 

What is a sinkhole? 

Where does the water go? 

Who lives in sinkholes? 

How do people use aquifers? 

How can we keep sinkholes safe? 

Opportunity to put your project in perspective 



Teach habitat restoration principles 

Increase Environmental Literacy 



Teach habitat restoration principles 

Increase Environmental Literacy 



Teach habitat restoration principles 

Increase Environmental Literacy 

Develop a sense of stewardship 



Explain thinking behind solutions 

Web site 

Increase Environmental Literacy 



Explain thinking behind solutions 

Increase Environmental Literacy 



Explain thinking behind solutions 
Generic sign Opportunity to go further 

Increase Environmental Literacy 



Public engagement phase 
Learn About Your Audience 



Public engagement phase 
Learn About Your Audience 



Signs are one valuable tool in how people 
learn about a project.    

 
 

People feel included when there’s a sign  
specific to their neighborhood. 

Develop Citizen Support 



Encourage practice of good stewardship 

Austin has many popular volunteer opportunities 

Develop Citizen Support 



Watchdogs can  
reduce vandalism 

Pride could increase  
management success 

Develop Citizen Support 



Signage Design 

Easily understood language 

Clear graphics and layout 

Site and project specific 

Contact information for citizen participation 

Research and graphics/artwork 

Time required – for design, layout, fabrication 



3 – 30 – 3 Approach 

3 seconds 

30 seconds 

3 minutes 

Something For Everyone 

Joggers – ½ second 

Browsers – 15-30 seconds 

Truly curious – Read it all 

Signage Design 

Flesh out the topics 



Signage Materials 

Vandal-Proof as Possible 

Permanent:    Phenolic Resin 

Permanent Vs. Temporary 

Temporary:   Laminated Paper   

Printed Metal  



Permanent Sign
  



Permanent Sign
  



Permanent Sign
  



Temporary Sign  



Temporary Sign  



Temporary Sign  







Interactive Signs 



Interactive Signs 



Interactive Signs 



Interactive Signs 



Interactive Signs 



Where Place Signage? 
Place signs prominently 

45⁰ angle 









ESC EXAMPLES 



ESC EXAMPLES 



ESC EXAMPLES 



ESC EXAMPLES 
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